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	Customer Service Request

System informations


	HRS  USE  ONLY:

Ref:       
Responsable:      
Priority :      
Time limit:      

	CUSTOMER INFORMATIONS:

HRS Job N°:      
Customer :      
Reference Technician:      
Phone:      
E-mail:      
Customer Job N°:      


	Mold maintenance last date:     
N° cycles from last maintenance      
Part production per day      
PROBLEM: (ENCLOSE  PICTURES)

 FORMCHECKBOX 
  Material leakag 

 FORMCHECKBOX 
  Defect on the part 

 FORMCHECKBOX 
  Difficult to keep temperature

 FORMCHECKBOX 
  Impossible to mould

 FORMCHECKBOX 
  Oil leakage 

 FORMCHECKBOX 
  High filling pressure

 FORMCHECKBOX 
  Partial filling up

 FORMCHECKBOX 
  Unbalanced filling

 FORMCHECKBOX 
   Other

DESCRIPTION: 
     
Problem frequency in actual production       [image: image1.wmf]RANDOM



 CONTROL Forms.OptionButton.1 \s [image: image2.wmf]CONSTANT


Is it the first time in THIS System? :              [image: image3.wmf]YES



 CONTROL Forms.OptionButton.1 \s [image: image4.wmf]NO

                                            N° times:     


	TECHNICAL  INFORMATIONS :

	Molding  material: (Commercial name):

[image: image8.jpg]HOTRUNNER TECHNOLOGY



                                                                  Hot-Runner:     
Average setting temperature:

                                                                  Nozzles:     
                                            Cavity                 °C
Mold temperature

                                                                                                                        Barrel temperatures:         

      °C

       °C

     °C

      °C

                                            Core                     °C 



	Gate type:               FORMCHECKBOX 
       VALVE GATE          FORMCHECKBOX 
       FREE FLOW                 FORMCHECKBOX 
       TORPEDO

Cylinders type and working pressure (VALVE GATE only):       FORMCHECKBOX 
    OIL       FORMCHECKBOX 
    AIR    
MIN:       

MAX:        

Sequential valve gate system (VALVE GATE only):           [image: image5.wmf]YES



 CONTROL Forms.OptionButton.1 \s [image: image6.wmf]NO
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